RESPONSIBILITIES OF THE CUSTOMER
Proper care will not only help extend the life of your
product, but also help to preserve the validity of your
warranty. To maintain coverage under the terms of this
warranty, you must do the following:
PROTECT YOUR INVESTMENT – PLEASE NOTE THE
FOLLOWING VOIDS YOUR WARRANTY
1. Improper bed support will void the warranty – you
need a proper bed frame and box spring.
2. Stains void the warranty. Invest in a mattress protector.
3. Law Tag has to be retained for any warranty claims See illustration.
UNPACKING YOUR MATTRESS
Expect an adjustment period for both you and your
mattress. It may take you some time to get used to the
feel of your new mattress, so relax and try to enjoy the
new feel.
You may experience a new before use material odour
for an initial period of time; A couple of suggested tips
before you use your mattress; open up the packaging to
allow it 24 hours to breathe and stand it up vertically.
MOVING YOUR MATTRESS
Always carry your mattress flat on its side and never
bend your mattress more than 20 degrees. This could
damage the coil system and other components, which
will significantly reduce the life and comfort of the
mattress. We do not recommend using the handles on
your mattress for when moving from one location to
another. Mattress handles are intended to help position
the mattress on its box spring and typically cannot
support the full weight of the mattress.
SUPPORT FOR YOUR MATTRESS – BOX SPRING or
PLATFORM BED
A sagging mattress can be a result of several factors. A
mattress is designed for full performance when used in
conjunction with a proper box spring or platform bed
matched to support the mattress. To ensure the high
level of comfort experience when using your mattress,
it is suggested you purchase the recommended Araam
box spring or platform bed with no more than 2.5” of
space between the slats. If the mattress does not have
the proper box spring or platform bed, comfort and
support can be affected and your warranty may be
voided.

COVERAGE EXCLUSION TO WARRANTY
Failure to perform required care and maintenance as
explained in the Customer Responsibility section of this
warranty may void your warranty such as, but not limited to:
INAPPROPRIATE BOX SPRING, BED FRAME OR PLATFORM BED
Araam will require the purchaser to provide proof of the quality
of the box spring, bed frame or platform bed used in conjunction with the mattress. See Customer Responsibility section
description and illustrations for a proper platform bed, bed
frame and box spring.
MISUSE AND ABUSE
Negligence such as physical abuse or damage to the structure
and/or cover material, including but not limited to, burns, cuts,
or tears will void the warranty.

RETAILER WARRANTY

STAINS
Stains, soiling, fluid penetration or other signs of abuse will
void the warranty.
UNSANITARY CONDITION
Araam reserves the right to refuse service and invalidate this
warranty when, upon inspection, the product is found to be in
an unsanitary condition.
BODY IMPRESSIONS
Body impressions are a natural occurrence on a mattress, not
a manufacturing defect. Body impressions less than 1.5” in
depth are within acceptable industry standards. These can be
minimized with proper rotation. Reference the Regularly Rotate
Your Mattress section of the warranty for description and
illustration of the proper rotation sequence.
Comfort preference is not eligible for warranty.
AS IS
Products sold “as-is” and/or “floor models” are not covered by
Araam’s warranty. For any “as-is” or “floor model” products that
are sold, we ask them to remove the law tags at the time of sale.
HANDLES
Mattress handles are not designed to lift, flip or support the
weight of a mattress. They are only designed to position the
mattress on the box spring. Warranty claim applications may
be declined if it is determined that handles were incorrectly
used.
BORDER WIRES
Border wires, which run along the interior perimeter of the
mattress that get damaged with excessive bending of the
mattress.
MEDICAL CONDITION
Araam does not warranty their products as deemed suitable for
medical conditions.
TRANSPORTATION AND INSPECTION COSTS
Freight costs are the responsibility of the end user.

• Superior Craftsmanship
• Quality Assurance
• Canadian Made

THANK YOU FOR THE CONFIDENCE
YOU HAVE PLACED IN US.
We will do everything possible to
continue to earn your trust.
CONGRATULATIONS on becoming an owner of a quality
sleep set from Araam. At Araam our goal is to provide
the highest quality product with durability, assuring you
the most comfortable and healthy night’s sleep. We
understand that your sleep set is an investment, and we
know you will enjoy the experience tonight…and every
night for years to come.
As a Canadian manufacturer, Araam is proud to deliver
the finest craftsmanship. We use quality materials in our
products to meet your comfort needs and wants.
Careful attention of your sleep set will ensure it delivers
great comfort for many years to come. If you have any
questions or comments with your product, simply
contact the retail store where you made your purchase.
Start by please taking a few minutes to read over the
enclosed warranty guidelines.
made in canada

araaminc.com

SUPPORT FOR YOUR BED SET – THE FRAME
If you use a frame, it must provide a strong, stable support
for the box spring of the bed. If you have a queen or a king
size bed, the frame must have a centre support system with
one centre support with centre leg for a queen and three
centre support legs for a king. A proper frame will keep the
bed from sagging and keep your warranty valid.

CLEANING YOUR MATTRESS
It is recommended you clean your mattress by vacuuming
it every 6 months.
Do not allow your mattress to get wet as any water or
other fluids may damage upholstery causing materials to
compress. It is recommended you protect your mattress
from water and other liquids with a washable mattress
pad.
Stains, soiling, fluid penetration or other signs of abuse
will void your warranty.

REGULARLY ROTATE YOUR MATTRESS
After you have slept on your mattress for a while, you may
see body impressions in the mattress. This is natural as the
comfort layers naturally allow for body molding or impressions. However, to keep the body impressions from becoming too deep, you must rotate and flip* your mattress on a
regular basis.

AVOID EXCESSIVE WEAR
Do not stand or jump on your mattress. It was not
designed for this and could be seriously damaged, as well
as void your warranty. Bending the mattress excessively
will also void your warranty.
LAW TAGS
On every sleep set is a Law Tag (see sample below).
Customers need to keep the law tag on hand for any
future warranty claims.

BE SAFE
Do not smoke in bed or use open flames near the bed.
WARRANTY COVERAGE
We strongly believe in the quality, design and craftsmanship of our products. Our warranty covers manufacturing defects in workmanship and material, as
detailed below.
1. This warranty is provided ONLY to the original
purchaser.
2. The warranty protects your products from the
original date of purchase, until the end of the
specified warranty period (please refer to the
"Warranty Chart").
3. Your warranty protects you from the day you
purchase your new product. In the event that we
provide coverage under this warranty, the
warranty will not be renewed or extended, but will
continue from the original date of purchase. In the
event of product failure during the warranty
period, the service terms stated in this warranty
shall be the consumer’s sole and exclusive remedy.
4. We change materials periodically and may
substitute materials for those of a comparable
value. On this basis, Araam also reserves the right
to substitute comparable models or similar
materials based on availability to complete the
warranty service.

During the first 3 months, the mattress should be rotated
every month. After the first 3 months, it should be rotated
and flipped* quarterly. See the following charts for the
correct steps to follow when rotating your mattress:
How to rotate your 1-sided mattress

5. Body impressions are a natural occurrence on a
mattress, and are not a manufacturing defect.
Body impressions less than 1.5” in depth are
within acceptable industry standards. Deterioration
causing the mattress to have a visible indentation
greater than 1.5” in depth is considered a warranty
claim, as long as it is not associated improper use,
care or maintenance, or from an unsupportive box
spring or adjustable bed base. Normal wear
requires that the mattress be continuously
supported by a matching box spring with a proper
bed frame or platform bed with no more than 2.5”
of space between the slats.

*Flipping does not
apply to non-flip
mattress models

How to rotate your 2-sided mattress

6. Araam shall not be liable for incidental or consequential
damages arising out of the use or inability to use
the product. Araam makes no warranty or claim
beyond what is contained in this writing and does
not imply that this product is suitable for medical
conditions. Araam does not authorize any other
obligation or liability in connection to this warranty.
Removal of this tag may void your warranty

